
 

 

Welcome to the first issue of the Brent Mutual Aid newsletter! 

 

Within Brent, twenty Mutual Aid groups have 

been working together since March 2020 to 

provide practical and emotional support to local 

residents, as many existing groups providing 

food aid, care and support were under 

increasing strain. Some of the wards have been 

reflecting over the past four months on how 

COVID-19 has affected us all. We believe it has 

brought people together, in a spirit of 

community and solidarity, to support and look 

out for one another.  As we move out of 

lockdown, volunteer numbers are going down 

and the need for aid is stronger than ever 

amongst the wards. Foodbanks are finding 

inventive ways to raise money, one of them 

featured in our newsletter, Mutual Aid 

Willesden Food, has to-date helped over 2000 

households.  They have recently launched a 

raffle with the aim to raise enough money to 

fund it until the end of August. 

 

Data from the Office of National Statistics 

(March-May) reflects what we have all heard in 

the news lately, that Brent has the most 

furloughed staff in the UK and is now in the top 

five of all boroughs within London to have the 

most COVID-19 cases. Brent is one of the most 

diverse Local Authorities in the UK, with 45% of 

Brent residents born outside of the UK and 

around 65% of residents are from Black, Asian 

and Minority Ethnic (BAME) backgrounds. 

COVID-19 has highlighted ongoing racial 

inequalities in this country, such as people from 

BAME communities being twice as likely to die 

from the virus than those from other 

communities.  

 

Many people are still experiencing hardships 

due to the social and economic fallout of the 

COVID-19 pandemic.  It is important not only to 

work alongside local government but to support 

our local community that includes local 

businesses, organisations and charities. 
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Alperton 

 

 
 

 

The Alperton Community Action Group was one of the first community support groups created in Brent, 

due to the foresight of one of our local councillors, Anton Georgiou, who set this in motion on 14th 

March by creating a WhatsApp group of volunteers to share ideas on how best to help and support the 



most vulnerable in our community during the COVID-19 crisis. In 48 hours, we had more than 80 

participants working together to identify and help our neighbours in these trying times.  

 

The group mainly focuses on neighbours looking after neighbours. This has created incredibly strong 

local connections with people looking after each other, supporting their neighbours and sharing their 

ideas with others. One of the most impactful actions the group has made was creating and distributing 

leaflets with key pieces of advice in locally spoken languages. A dedicated group of over 30 volunteers 

have also been delivering food for self isolating neighbours. 

 

In April, the Alperton Community Action Group teamed up with the Wembley Central & Alperton 

Residents' Association (WCARA) on a project aimed at uplifting the spirits of locals. With the help of local 

residents, volunteers and businesses, we raised funds to purchase and distribute thousands of bedding 

plants to local residents under the #Blossom2020 initiative. It was an effort to bring a little bit of 

happiness and joy in the lives of our neighbours during these tough times. 

 

Now, as the restrictions are slowly being lifted, we are still committed to staying together and keeping 

the space active to offer advice and help where and when it may be needed. 

 

We have also been supportive of the Community Response Kitchen based in Alperton which is helping to 

feed many people across the borough and beyond. Some of our volunteers assist when needed. 

 

Barnhill 

We were slow to start off with leafleting, which meant that our volunteering duties were not as major as 

some wards to start off with. However, our group quickly grew, and we learnt from the other wards 

what worked and what did not, helping us implement a system to deal with requests smoothly and 

efficiently. 

The Barnhill residents really came together to help hundreds of households across the ward and 

beyond. Our volunteers have dedicated their time to promptly support those in need, assisting with 

food, medication, making friendly phone calls and more! Each week, residents, to this day, help in 

supplying and delivering free hot meals to hundreds of people across the borough.  

As we were able to gather a good team of volunteers throughout the pandemic, it has enabled us to be 

involved with many projects across the borough. Ocean and Amir, our main co-ordinators, were able to 

work effectively together. The effective work of Ocean meant hundreds of requests were able to be 

taken care of, the likes of which included shopping, phone befriending service, prescriptions. Thanks to 

Ocean being able to deal with the requests themselves and process them to be easier to handle for the 

volunteers, Amir was able to go out, fulfil some of the requests and take on the food side. Despite being 

absolute strangers, they were able to work very effectively together and through this the reach of 

Barnhill Community Action was able to span far and wide. 

The main example of this is that Barnhill ward became known throughout the area and beyond for 

having access to a good network of referrals, volunteers, support and access to several food banks and 



hot meal initiatives including the Halal Iftari project. This enabled us to be able to effectively redistribute 

food gained from organisations, local businesses, and major businesses throughout the borough to 

Mutual Aid Food Willesden, Community Response Kitchen and Stonebridge, along with several other 

food banks and charities throughout the borough. 

To show the breadth of our involvements we have even assisted the Community Response Kitchen in 

helping stranded university students find temporary accommodation before they were able to safely fly 

home. We have done a round of leafleting now and are seeing a sharp increase in the need for help and 

requests are on the increase predominantly for food assistance. All involved agree this is the beginning 

of long-lasting community support! 

 
Picture: Stranded students  
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Dudden Hill 

 



We set up Dudden Hill Mutual Aid on Sunday, 

15th March. From the start we had very strong 

engagement from the local residents. We 

created a WhatsApp group where everyone 

could have a conversation, ask for help or offer 

help. Progressively, we had to structure the 

group a bit more with a care team, with Google 

forms and Trello.  

 

It was an amazing time with a very strong sense 

of community with shopping, meal and 

prescription delivery, especially near the Dollis 

Hill station area. We had 80 volunteers who 

wanted to help everyday with about 60 

requests per week. Unfortunately, we did not 

manage to reach out much into Neasden and 

Church Road areas.  

 

At present, many of our volunteers are back to 

work but they are still helping through the 

Mutual Aid Food Willesden project. This is an 

emergency food aid centre set up at the 

Pakistan Community Centre with volunteers 

coming from Willesden Green, Dudden Hill, 

Dollis Hill, Mapesbury and Kensal Green. 

Dudden Hill volunteers are helping at the centre 

to pack food parcels or delivering them to 

families in need.  

 

In addition, Dudden Hill MA has initiated some community projects such as: 

 

Cook with your neighbours - where we cook along recipes shared by local residents 

 
 

Know your neighbors - interviews with local residents 

https://www.duddenhillmutualaid.co.uk/post/1st-episode-katja-the-music-lover-by-gersh 

 

Needs are evolving with more people in financial distress or with health conditions. Help from Brent 

Council has reduced and Mutual Aid support is more important than ever to assist people who are even 

more vulnerable during this challenging time.  

 

Fryent & Queensbury  

 

We’ve completed over 200 requests in Fryent and Queensbury since lockdown. Many are residents who 

have needed weekly support. Shopping, medication collection and even dog walking! As a group we are 

keen to support one another and one member held a brilliant Zoom fitness class! The group has also 

https://www.duddenhillmutualaid.co.uk/post/1st-episode-katja-the-music-lover-by-gersh


supported collections of toiletries for Sufra at local churches. We are about to come together as a group 

over Zoom and look at how we can evolve to continue supporting our community. 

  

Sadly our community has been devastated by the horrific murders of Nicole and Bibaa in Fryent Country 

Park. Members organised a wreath laying with a minute silence a couple of weeks ago at the entrance of 

the park, and another member, our local Vicar, organised an outdoor memorial service in the park on 

1st July at 1pm with social distancing protocols in place. 

  

As difficult as things have been, the Kingsbury community has been a source of comfort and support for 

our members and reminds us that we have a caring and compassionate community. 

 
 

 

 

 

Harlesden  

 

The Harlesden Mutual Aid (HMA) group was set up and local residents quickly signed up. HMA took a 

more informal approach and several offshoot groups were formed. One group printed and distributed 

5000 leaflets. Others volunteered to shop and pick up prescriptions.  

 

HMA partnered with Susan Grace, deputy head of Newman Catholic College and Daksha Versani from 

Community Response Kitchen (CRK).  We quickly formed a volunteer driver's group made up of several 

people, too numerous to mention, created a simple on-line food request form and started delivering 

meals to various vulnerable people and hostels. Servicing and delivering over ninety meals daily the 

Harlesden area which borders Kensal Green, Stonebridge and Willesden. This has now reduced down to 

four days a week.  

 



The other aspect to be managed was the regular fresh food bank every Friday courtesy of Fresh Horizons 

CNB, supplied mainly through The Felix Project and City Harvest London. Julia from HMA was appointed 

lead in absence of Michael Goss. Previously, residents had been allowed in the premises to browse and 

choose groceries but this format had to change, therefore we implemented social distancing measures. 

Tickets were issued to residents to enable us to do a count allowing us to pack bags accordingly. We had 

to reduce the amount of volunteers from around twelve to approximately eight. Food arrived and was 

laid out as before but the volunteers packed the bags on behalf of the residents. We put an internal one 

way system in the building to allow us to practice social distancing as best we could, wearing masks and 

providing hand gel. The community got behind us and donated bags, egg boxes and other food 

containers.Meanwhile, for the residents we placed social distancing tape outside on the premises for 

queuing and again implementing a one way system. Bags were handed out at the door. In many respects 

this approach of pre packing bags has been fairer as everyone had a bag of groceries, with further 

appropriate groceries given to larger households or those with babies and children.  

 

We would like to thank everyone involved with all aspects of HMA. 

 

KENSAL  

 

 Kieu-My could you add text  “Kensal Green” across the map 

 

We've helped 365 households in Kensal Green to date with food, medication and even a washing 

machine!   

 

Recently we have developed partnerships with local charities to do collections for the homeless 

providing clothes for 125 men and women.  

 

Two weeks ago our volunteers participated in a Zoom called "The Share Back" to share their 

volunteering experiences to date and to stimulate new ideas and initiatives for the Kensal Green 

community. We will be able to tell you further about this in the next newsletter. 

 

Kenton/Preston  

 



Since launching on 17th March, we have been helping vulnerable and shielding residents from Preston 

and Kenton, with shopping, food deliveries, medication pick-ups, assisting with mail and signposting to 

other relevant services.  We are also widening focus to include more complex needs, covering mental 

health, financial ramifications and services for the elderly and young people. 

 
Delivery for a vulnerable local resident  

 

 
Picking up and delivering a month's worth of mail for one of our care homes 

 

Kilburn 

 

Between 1st April and 20th June of this year, we  received 81 calls or emails from residents in our 

community asking for aid. In that period we were able to resolve 69 of them, with the rest either 

ongoing or having sorted themselves out. Many of these calls are from a group of repeat users who call 

us regularly, while others have established relationships with specific individuals and are communicating 

through different channels. 

 

By far, our most common jobs have been picking up food and prescriptions for people. We have put 

people in touch with other organisations such as the Granville Community Kitchen, who have been 

providing free food aid during the pandemic. In addition, we have been tracking down pots and pans, 

bedding, dishwashers and fridges for our neighbours. 

 



 Kieu-My could you add text  “Mapesbury” across the map 

 

Between 13th March and the end of June, the Mapesbury Mutual Aid (MMA) team helped over 1,000 

households across the area, with everything from one-off requests to ongoing support. 

 

It all started with the diligent distribution of approximately 7,000 leaflets across all homes in the ward. 

The responses began to grow over the weeks, and in total we received over 200 calls, along with texts, 

emails, social media messages and referrals. We aided people with their food shopping, household 

repairs, prescription collections, as well as giving emotional support, advice or contacts to specialist 

organisations or simply being a kind ear to help stave off loneliness for those cut off from their loved 

one. 

 
 

MMA was also one of the ward groups involved in founding Mutual Aid Food Willesden, based at the 

Pakistan Community Centre, which offers emergency aid parcels within Mapesbury and supporting 

areas. 



   
  

 

MMA began with a group of dedicated resident volunteers, but it couldn’t have achieved all its great 

work without working closely and being aligned with the wider community, neighbouring wards, 

charities, religious institutions, fundraising and generous donations and local businesses. The cross-

functional spirit enabled all of us to aid our community and build relationships. 

 

As a team, we also engaged with individual initiatives within our community. These included creative 

projects, such as photographer Nina Rangoy's idea to document the neighbourhood at this unique time 

in our history with various photoshoots of residents looking out of their homes. Then there was also the 

inspiring local runner, Danny from Ashford Place, who ran a marathon in the local area to fundraise for 

Mutual Aid Food Willesden (MAFW). 

 

Queen’s Park  

 

"Gift Your Neighbour" www.kensalqueenspark.com/giftyourneighbour, is a food initiative organised by a 

local refugee charity, Salusbury World. Queens Park, Brondesbury and Kensal Green Mutual Aid came 

together with resident associations, local businesses, neighbours, church and community groups for this 

initiative.  

 

http://www.kensalqueenspark.com/giftyourneighbour


 
 

Volunteers have run the initiative at four local 'hubs' (the Maqam, St Anne's, William IV, Salusbury 

School) since mid-April, delivering over 3,000 cooked meals, fresh fruit and non-perishable items, free, 

to over 50 households. The hubs are also collection points in support of Granville Community Kitchen, 

Queens Park Community Hub (QPG), and Willesden Mutual Aid Foodbank. The initiative has been 

possible thanks to the many food and financial donations from local people. The team has raised over 

£6,500, 90% of which is onward donated, so Daksha's volunteer Community Response Kitchen in 

Wembley can continue making the meals. The plan is to run the initiative for as long as there is need and 

it is financially possible.  

 

Our Queen’s Park Mutual Aid network and Neighbourhood Streetlinks of over 250 volunteers has also 

helped with grocery and medication pick up and promotion of local businesses and freelancers through 

lockdown (bit.ly/loveLocal). 

 

   
 

 

Stonebridge  

 

The Stonebridge Mutual Aid (SMA) group was set up prior to the lockdown. Lots of residents joined and 

were thankful that there was a channel and people they could request assistance from. Asif from SMA 



initially started the group whilst very ill with symptoms of COVID-19 and was isolated in his home on the 

St Raphael’s estate, taking guidance from other wards who wanted to assist residents.  

 

Unfortunately, the Imam of our local mosque had passed away peacefully in his sleep, as a victim of 

COVID-19. Our community was hit very badly with lots of cases within St Raphael’s and even more in the 

wider Stonebridge and neighbouring wards. It does make one wonder how many more people are there 

that are alone and have no one to turn to? 

 

The group mobilised and we leafleted households in the ward using key pillars in the community to 

assist us in identifying those who were vulnerable, elderly and isolated, didn’t have the financial means 

or those who just needed assistance with shopping and prescription pickup.  

 

We really struggled to attract volunteers as everyone was so scared of coming out due to the  massive 

increase in requests coming in from other wards, residents, Brent CVS, safeguarding teams, age 

charities, etc. We had been carrying out approx. 30 requests per week, along with running a mini 

foodbank at the mosque on St Raphael’s supporting residents with food parcels and redistributing 

surplus within the estate to prevent any wastage, prescription pickups, shopping requests.  

 

It was a real balancing act, but we had lots of support from so many great people and organisations such 

as the Pakistan Community Centre, Daksha from Community Response Kitchen, Naz’s Halal Kitchen from 

Ealing Mutual Aid who Collaborated with Annoor masjid, Julia from Harlesden Mutual Aid, Fahim from 

Sufra, Newman Catholic College and, last but not least, Amir from Barnhill who has been amazingly 

supportive from the beginning. We have been mentally supporting elderly residents and ensuring they 

are fit and well as they have no family to turn to, our volunteers call them daily to ensure there are no 

issues. 

 

Our mini foodbank operation supports local residents and we worked collaboratively with all the 

organisations and resources available to us to ensure we could assist people and that our services were 

accessible. Together with Harlesden and Stonebridge volunteers, we worked at the Halal Kitchen to 

deliver over 200 meals per day that were being delivered to many boroughs. 



 
 

 

Tokyngton  

 

Tokyngton Mutual Aid (TMA) had a delayed start due to lack of volunteers. However, we have since 

provided the Wembley Park area with posters and leaflets.  Unfortunately after a week of distribution, 

even though all shops were receptive in accepting the leaflets and informing customers, no posters were 

visibly displayed in shop windows. We are continuing our efforts to distribute leaflets starting next 

week. 

 

The head of housing was asked to display posters in all Tokyngton, as was done when I worked for 

Mapesbury Mutual Aid (MMA). 

 

Wembley Park Central  

 

Wembley Central Mutual Aid was set up at lightning speed and from day one local volunteers jumped on 

board to help. We were hugely successful in procuring food aid ourselves and partnership working with 

other food aid organisations in Brent, this meant that we have responded to over 100 people with food. 

Some of our volunteers gave their time to help at the COVID-19 Response Kitchen on Ealing Road, as 

well as Compassion London while they were based out of Wembley Stadium. 

 

 



In many cases, our volunteers have buddied up with a neighbour in need of assistance and have had an 

ongoing arrangement that’s continued throughout the whole of lockdown. We believe these are 

friendships that will sustain well beyond this pandemic. We have also helped with prescription 

medication deliveries.   

 

To say things were chaotic at the beginning would be an understatement, and while there’s a sense of 

calm and stability now, this by no means indicates that our work here is done and we should shut up 

shop, as it were. As lockdown has eased we are seeing fewer cases, however these are much more 

complex. 

 

Another of our big success stories is a Face Covering Sewing project; a local business donated fabric, the 

group raised funds to buy thread and elastic, and 5 machinists sewed over 300 face coverings. These are 

being freely distributed to the community, but some recipients have chosen to make a donation for 

them. 

 

COVID-19 has shone a torchlight on the unacceptable socioeconomic gaps in Wembley, Brent and 

beyond, but it’s also brought the Wembley community together in mutual support like never before; 

amid the daily death toll reports there was visible empathy, compassion, but most of all, kindness. 

 

 

   
Wembley Park’s youngest Volunteer   Manna Tailor, one of our team of ladies sewing face 

coverings 

 

 



A local business showing off their face coverings 

 

 

 

Kieu-My could you add text  “Willesden Green” across the map 

The Willesden Green Mutual Aid team mobilised to help our neighbours as soon as lockdown started! 

Within a week of the PM’s announcement, we distributed 1,500 leaflets, including versions in 

Portuguese and Gujarati, to ensure our community knew they were supported.  

 

 
Since then, our amazing volunteers have helped with over 540 cases from groceries to prescriptions 

together with electricity top-ups. Rain or shine, our volunteers have been providing reliable support to 

the vulnerable in our community. We are happy to have supported other volunteer organisations in 

Brent too, including Kensal Green with their food and clothing collection, and donating food to the 

Mutual Aid Food Willesden organisation. 

 



  
 

 

 

 

BRENT COUNCIL  

 

Furloughed Workers 

 

Brent Central tops the country nationally with the most number of employees furloughed. Employers 

will soon have to contribute to the easing of the Job Retention Scheme and this may see a 

corresponding volume of proportionate redundancies. 

 

 
 

Death Rates 

 



Nine of the ten local authorities with the highest age-standardised mortality rates for deaths involving 

COVID-19 over this period were London Boroughs; Brent had the highest overall age-standardised rate 

with 210.9 deaths per 100,000 population counting from March to May.  However, it is as of end of June 

in the top five of the most infected with COVID-19 in London.  

 

It seems social inequality, where you live, your job, your health and other factors put some people in 

much more risk than others. For further stats from the Office of National Statistics, please click on the 

following link https://tinyurl.com/y77qsnjz 

Source: ONS. Age-standardised mortality rates for deaths from all causes and 

deaths involving the coronavirus (COVID-19), local authorities in England and Wales, deaths occurring 

between 1 March and 31 May 2020 

Brent COVID-19 Testing Site 

London’s first local COVID-19 testing site opened in Harlesden Town Garden, as Harlesden and the 

surrounding areas have some of the highest death tolls from COVID-19 in the UK.  It is hoped that the 

testing site will help to drive down these numbers by ensuring that local residents who have symptoms 

can get tested quickly in an easily accessible location. Please click on the following link for further 

information. https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/ 

 

Residents can book a test if you have symptoms of COVID-19 by calling 020 8937 4440, the line is open 

from 9am-5pm, seven days a week. Appointments are available every day from 10am-5pm.  Find out 

more about the local testing site in Harlesden please click on the following link 

https://www.brent.gov.uk/council-news/june-2020/new-covid-19-testing-site-opens-in-harlesden-for-

local-residents/ 

  

Leader of Brent Council, Cllr Muhammed Butt has issued the following statement 

  

“Below is a brief summary of the action we have taken, and continue to take to support residents 

through this pandemic: 

  

PPE – Early on in March, we ordered millions of aprons, gloves and masks for carers, schools and other 

frontline workers in Brent to protect them from COVID-19. 

Care homes – We created a ‘step-down’ care home for people who had tested positive for COVID-19 so 

that they could be safely discharged from hospital without going straight back to their care home and 

infecting others. 

https://tinyurl.com/y77qsnjz
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.brent.gov.uk/council-news/june-2020/new-covid-19-testing-site-opens-in-harlesden-for-local-residents/
https://www.brent.gov.uk/council-news/june-2020/new-covid-19-testing-site-opens-in-harlesden-for-local-residents/


Shielding calls – We’ve called thousands of vulnerable Brent residents who were asked to ‘shield’ 

themselves by the NHS, to make sure they have everything they need. 

Food parcel deliveries – We’ve delivered many more thousands of food parcels to those unable to leave 

their homes. 

Mutual aid – We’ve supported mutual aid groups by providing guidelines for volunteers, safeguarding 

training, contacting other local agencies in the area and providing free DBS checks as well as making 

grants of up to £500 available to support their work in the community. 

Rough sleepers – We’ve taken rough sleepers off the street and put them into safe accommodation. 

Businesses – We’ve administered business loans and written to eligible businesses with advice on how 

they can open safely as lockdown measures are relaxed. 

Widened pavements – We’ve put measures in place to widen the pavements in some of the borough’s 

busiest high streets to better support social distancing. 

Testing – We’ve recently opened the country’s first community testing site in Harlesden, an area which 

has been badly affected due to COVID-19 to support local people to get tested in an easily accessible 

location. If you live locally, appointments can be booked by calling 020 8937 4440. 

 

We are also continuing to encourage people to follow the rules which will help to keep themselves and 

their families safe. That includes wearing a face covering when using public transport, keeping at least 

2m from others when outside and if anyone has symptoms of COVID-19, however mild, they should get 

tested straight away. If we all do this, we’ll help to stop the spread of the virus and be out of this terrible 

situation a lot quicker.” 

 

 

CVS BRENT   

CVS Brent is a charity providing support for all community, voluntary and faith groups in Brent. The 

voluntary sector includes any formal or informal groups working for good; it is separate from the private 

sector (business) and the statutory sector (e.g. health and social services). In response to the 

coronavirus crisis, many organisations have changed or expanded the community services they offer, 

and other groups are brand new, e.g. Mutual Aid Groups. CVS Brent welcomes and celebrates these 

groups and is available to offer support during and beyond the crisis, to those new to the sector and 

those who have more experience. 

Details of the services offered by CVS Brent are available on the following link www.cvsbrent.org.uk 

where it should be clear that we, too, are involved in crisis-specific work in partnership with Brent 

Council.  

 

A series of short videos are in production letting people know more about what kinds of help they can 

get from CVS Brent – the first, on funding, is now available here: 

https://www.youtube.com/watch?v=JEQZ98ZOBYY&t=10s 

  

 

http://www.cvsbrent.org.uk/
https://www.youtube.com/watch?v=JEQZ98ZOBYY&t=10s


BRENT COMMUNITY 

 

Our community involves residents, volunteers, businesses, charities and many more.  We would love to 

hear from you, whether you are a Brent business owner or a charity/organisation and want to tell us 

how your lives and running your operation has changed during this crisis. Tell us what you have endured 

and how you’ve overcome it. Tell us how you think we, Brent residents, can help you to survive, and 

thrive in the world after coronavirus. Equally residents and volunteers, we would love to hear from you 

on how you have helped during this crisis and what the positives have been for you together with the 

challenges you have faced.  

 

If you would like to be featured in our next newsletter, please get in touch with us at 

brentmutualaid@gmail.com 

 

 

Local Charities/Non-Profit Organisations 

 

One of the major impacts of COVID-19 on charities and non-profit organisations has been funding with 

many facing bankruptcy. Local charities are especially struggling during these very challenging times, as 

demand is soaring for their services yet at the same time there has been loss of fundraising income. 

   
Danny Maher from Ashford Place https://www.ashfordplace.org.uk/about-us: has clients who come 

from a wide variety of backgrounds including Black, Asian and minority ethnic (BAME) including the Irish. 

 
 

Tell us about Ashford Place helping the 

community?  AP has been supporting Brent 

residents since 1983 when the charity was 

launched. Originally it focused on the Irish 

homeless and has over the years included 

support for the whole of the community which 

mailto:brentmutualaid@gmail.com
https://www.ashfordplace.org.uk/about-us


it continues to do today. Our largest groups of 

clients currently are Irish, Caribbean, Asian, 

African and many others. Our staff and 

volunteers are representative of the wider 

community and we are keen in promoting and 

celebrating alongside our clients the many 

cultural and religious events of our 

communities. We are passionate about equality 

and campaign for Health equalities for all our 

communities.     

  

How have you had to adapt to work with the 

local community in the past four months?  

Moving almost overnight from face-to-face to 

digital/phone/doorstep, support has been a 

challenge for everyone and I think we have and 

are all learning how to do that better. Whilst we 

are desperate to start back working with our 

clients face-to-face, we recognise the power of 

digital support so we hope to provide a balance 

of both i.e. where it is effective. We are fairly 

agile as a charity and have been hugely helped 

by e.g. Mutual Aids Groups (MAG) across the 

borough and in particular Mapesbury and 

Willesden where we have made new friends 

with people who are absolutely vital for the 

health and wellbeing of local residents. One 

thing we have learned is the need to reach out 

to e.g. MAGs, our faith community and other 

groups as we together respond to what is going 

to be an increasing level of need as restrictions 

ease and we get back to some form of 

normality. 

  

What mutual aid groups are you partnering 

with?  Besides the above mentioned wards, we 

have clients living across Brent and therefore 

work with other mutual aid groups too.   

  

What have the challenges been for you? The 

main impact on us as a charity is dwindling 

reserves and loss of income which is clearly a 

worry going forward, as we want to remain as a 

main support for our local people. However, the 

top challenge is trying to support our clients 

retain the resilience that they have built up 

whilst working with us, and to find effective 

ways of keeping in meaningful contact with 

them during COVID-19. The longer restrictions 

go on the harder it is going to be especially for 

vulnerable people. We need to regain contact 

asap, within the rules as soon as possible.  

  

Tell us one thing our readers would find surprising about your charity.  We are one of the best 

independent cafes in Cricklewood and beyond, called the Side Door Café which was partly funded by 

Brent Council back in 2018. 

   

https://www.ashfordplace.org.uk/search/node/side%20door%20cafe


 

 

Local Businesses in Brent  

 

Brent is a borough that usually teems with life - lively pubs, bars, local shops, high streets full of colour 

and friendly people from a plethora of cultures. However, with the mass closures of nonessential 

business during the current crisis, we have seen the life of the high streets slowly disappear. Many of 

our local businesses have been closed for more than three months now, and, although some have 

shifted their operations to keep them working, others have been under the threat of losing out and 

permanently closing. 

 

There have been a number of local and central government initiatives to provide help to our micro, 

small and medium-sized businesses during these times. Here are some useful links to the measures 

currently in operation:  

 

https://www.brent.gov.uk/your-community/coronavirus/businesses-and-employers/ 

 

https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-

covid-19?_ga=2.15249910.1759366323.1593674454-740593172.1593674454 

 

Unfortunately these measures can only help so far. Now, when the restrictions have been slowly lifted, 

it is up to us, the Brent community, to help our own businesses by making the choice to shop and 

choose local. 

 

 

 

 

Sujata Aurora from Gratuitous Graphics (gratuitousgraphics.co.uk), has helped Mutual Aid Brondesbury 

Park and Willesden Green in many ways. She helped not only as a volunteer but also via her company by 

designing logos and flyers.  

 

https://www.brent.gov.uk/your-community/coronavirus/businesses-and-employers/
https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19?_ga=2.15249910.1759366323.1593674454-740593172.1593674454
https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19?_ga=2.15249910.1759366323.1593674454-740593172.1593674454


Tell us about yourself?   

 

I was born and brought up in North West 

London and I’ve lived in Willesden Green for 20 

years. I’m a graphic designer working across 

several fields but I specialise in creating 

material for the voluntary sector as that’s my 

original background. I got into design through 

producing publicity for a community campaign I 

was working on, found I had a knack for it and 

haven’t looked back for 25 years! My 

experience of non-profit organisations gives me 

a particular sensibility to their needs that 

commercial designers and agencies can’t offer. 

 

How has your business changed since the 

lockdown? There was a drop in work initially as 

people adjusted but I enjoyed spending that 

time working with my mutual aid group in 

Brondesbury Park. I’ve designed a flyer for them 

and I deliver meals to residents too.  

 

Most of my work is from home so the nature of 

it hasn’t changed hugely. Obviously face-to-face 

client meetings are no longer happening, but 

now that people are more familiar with screen-

sharing it has made it easier to show clients 

ideas and mock-ups. That’s definitely been a 

plus that will continue after lockdown. 

 

What services can you currently offer local 

residents? I can provide anything from a 

complete branding package which includes 

logos, websites and marketing material, to one-

off flyers or newsletters. I take care of the lot - 

including hosting your website or printing. If 

you’re looking for engaging content for your 

social media feed I can produce animation and 

motion graphics too. 

 

Personally, what has been the most challenging 

aspect of the lockdown?  The isolation has been 

difficult. I miss socialising in Two Doors Down - 

the wonderful bar on Walm Lane where I spent 

a lot of time pre-lockdown. Not having a garden 

has been hard too, but on the plus side I’ve 

spent much more time in our fabulous parks. 

And if you’re a fan of dogs I recommend a visit 

to Tiverton Green at around 5pm, it’s doggy 

paradise! 

 

Has your perception of the community changed 

since the lockdown? I’ve always been involved 

in community activities so I know that there is 

that potential for us to come together when it’s 

necessary, but the scale of this has been really 

unique as everyone is affected in some way or 

other and we’ve all been feeling somewhat 

vulnerable. I’ve been so encouraged to see 

mutual aid take off as an idea - it’s very 

different to charity which has an in-built power 

relationship. Mutual aid is symbiotic where we 

become stronger together and it’s inspiring to 

see it in operation. 

 



Tell us one thing no one knows about you.  My 

second toe is longer than my big toe - 

apparently it’s a sign of intelligence ;-) 

 

Mutual Aid Food Willesden  

 
 

Mutual Aid Food Willesden (MAFW) works to support all in need with food and essential aid during this 

COVID-19 crisis. It also acts as a food hub to redistribute any surplus among other food projects or 

charities. It is a cross-community collaboration, entirely run by volunteers, providing food boxes to 

households throughout Brent. There are around 50 volunteers, from  multiple wards in Brent, involved 

in handling requests and preparing the food boxes. Mutual Aid Food Willesden has a large network of 

volunteers who distribute the boxes all over Brent. 

 

If you can donate, so we can send food to those in need until the end of August, please visit  

 

Kieu-My could you please add a DONATE BUTTON 

https://localgiving.org/charity/mapesburymutualaid/project/WillesdenFoodBank/ 

Raffle 

MAFW has launched a raffle with over 80 amazing prizes (worth over thousands of pounds!) ranging 

from big brands to local artists, across food, fashion, cosmetics, kids’ entertainment and vouchers. We 

need your help to continue providing food to those across our community who are really in need and 

buying raffle tickets at just £2 each can help them do that. 



Kieu-My could you please ADD Raffle BUTTON 

https://raffall.com/25493/enter-raffle-to-win-mafw-raffle-hosted-by-mutual-aid-food-willesden 

  
 

 

Disclaimer (Kieu-My could you please add in small font) 

Brent Mutual Aid Newsletter does not endorse, provide advice, make recommendations or take 

responsibility for any of the businesses or services featured in the newsletter. If you choose to engage 

with those businesses or services featured in the newsletter, it is entirely at your own risk and the usual 

precautions should be taken (e.g. checking a charity is properly registered with the Charities 

Commission). 

 

 

https://raffall.com/25493/enter-raffle-to-win-mafw-raffle-hosted-by-mutual-aid-food-willesden
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